Picture curtsey from Airbus A380
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Certificate of Accreditation

The International Air Transport Association herewith certifies that

The Airfreight Forwarders Association (TAFA)

is accredited to give courses in the transport of Dangerous Goods by air covering initial or recurrent training for

Shippers, Packers, Cargo Agents and Airline Staff

Valid until: 31 December 2006
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Director, IATA Training and Development Institute
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Air Reserve Base in Riversite, California
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Supply Chain Components
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Changing Nature of Marketplace

g Pre-1980

Physical Transportation Evolution of Logistics Supply Chain Management
Regulated market Deregulated market Global market
Gost-based pricing Price-hased costing Financial reengineering
Low cost of capital Awareness of high inventory cost Total cost of sales
Inventory carried to support O and sales | JIT pushied carrying cost back to suppliers Total inventory pipeline reduced

Inflation and
Deregulation

Globalization and
Reengineering
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Air LSP
Basic Class
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Note, a Business Programme includes Telgl
gs'":{'t’:;:f mmﬁgg“‘i“ as well Business Plan Format on Education
Company Business Plan iE
A
Business s ¥4 n Az 4 3 i3
Programme Gl &3 RS Bl # Jf:? TF
3%
The “plan” is implemented in groups of projects, called —
Project Portfolios i
¢ Each Project Portfolio is justified and defined by its
! Busingss Case _ A
ios Project Portfolic 77
Business Case _‘;%_
Drawdown Cases are used to define each project Al
(!; 00 within the project portfolio #
Delivery - - oo Drawdown Case i
. glivery Projects are the vehicles for managing
Projects \ change in the business.
% ? % % 56 ::I:':I is aimed at filling a need in the wider business T e
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;}ﬁﬂt Konopizza is absolutely originall For the first time it offers the opportunity to taste a very good pizza while walking around instead of
EE while seated this is the result of a some technological innovations and the extensive culinary knowledge of Rossano Boscolo.
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Curtssy from Airbus take off
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Four 88- by 125-in pallets
Plus two LD-3 containers

Environment Change 104- by 66-in door

Carrier & Forwarder’s Relationship

03/28/2006 ﬁ%iﬁn’fﬁ%%ﬂ#&%

| susmiT ||| EnTER I HOME




‘0'
IATA

HIWARDERS

B ENASARMTRERRE

[wIefe]

FOWARDERS

|

7

cEuHER IR S

=
&3

TN e e
ABAES

T

| \\§§§‘/:///

CASS

S s
MIRUINES

Ol

St e X b B e by

BPSTRERRE

RECAPITULATION

Tatal prwpaid charges dus Alfine [Cole. 2 + 3)

Total remunershle sales (Cals. 2 + 4) CCY a %
RAerrunaration due Ageel cCY
ther chargas dua Agent oY
MTT ameuans ooy

MET OUE AFLINEAGENT

* Inzluding valuation charges

== Calumns A and B o spacily predetermined charges,

2. those occuring most frequardy, column € o
show ol changes: - listed wedically f mare than one
and igari$ed by AWB codes set cul in Rasclution

e pgustment 1o be used whE o)

shest pravausly nvoiced || =
rewansed and adjusied. Ond

i ba beaded "Adpstnant Aefarance”.

03/28/2006
== -..’
Agen GARGO SALES INVOICE/ADUUSTMENT " Irwoice Mo/ Date 7 m = £
o WIALD AIRLINES o850 CURREMCY Faike » a2 "'h
Address 3- E
|ATA Muranc Cade BILLING PERIOD g d
- -
PREPAJI CHARGES CHARGES COLLECT DTHER FREPAID CHARGES b'* [=]
i i DUE MIRLINE** - Z
m:‘rﬁin, Qahar . Oithar Agenit's [++]
Drign Waight Charges Waight® Charges Infeemasian o
Enan Chargs Dug Charge Dug A ] c =
Airfne Agent
5 i w2 (3 1) 5 18] e [e: 1 1] [40] {11) 12) 13}
£
2!
2. E
Mandatary Columns Optional Colmns
TOTALS %

awyoe)ly — 1108 Uolnjosay

14



AE R E T B ABM

B4 2

ﬁ ﬁ%ﬁﬁﬁ'

e BERHERHM
vy O MEREEFRDAT LR -
@, ¥-F ),,-_‘;%L,_\.;ﬂ'é"lk;‘lgrién '5""%3“'
I‘AT’. -8 ii%gn*ﬂﬁkﬁilzf;xﬁ%ﬁﬁﬂ
Fo & 2 pEAREGREERFR
% Fz 8 s fESEARIPE R ,%E%'
Fr i Sy pfEARAKHEFR
PO EE RN
var
‘a'
IATA
03/28/2006 a@ﬁk«f’l’ ‘F{miﬁﬁA

15



MERERHEAEM

ST Ll LI LT

;i o L e | %] | | & | s
o 180 160 140 120 100 B0 60 40 20 0 20

B ENASARMTRERER
gwle]B]

40 60 8D 100 120 140 160 180
) oL i oL

= |
| |k A N 7z
l | E | | | ﬁj
g ]|
&‘,{300 é
, 1_“;!40 %
iy | B
6"“‘;;‘3{| e g
M,

)
| | | _g
-

i | L
50 100 120 140 160 180 '{j)J\

|
-\m-;

-)%- ‘ivié[lmmz\ig?nm
FAvE £k, 7R

& % § (Bermuda lslands) - 417353 % A & %5 Acif A Llionoliud > & F2A - ¢
(2% = %32 lreaNo2 5% f 47 TC2)

GALkE 0 #3241 Y crAmores S B S LW ¢ | 23R

[2)% = % 3F(ArgaNod 2 ﬁﬁlmﬂ
GACE P LE S R F

ric[Mlaskalz A ~ F G £, AT F ﬁ"{é*

LIFER
Keflavik » & J2 g ~ 2L 2 ¢ L 2300 B P LUE > REATE L Rt )

%% § MawaiiIslands) 2 + & £ ¢ 2 +k jf (Greenlandl? 7
NME T uaégmﬁmﬂ;ﬁ FE
wh

PR EPUT o oS KA FETT A
» & X &% ehig 2 fTehrand 5 1+ -

Adri > FRETHR2IRLAJIT 2T >+ TP B § Cuamisland2 = 5. % Wakelsiand) ~ 3 +

=V i 4 T (merican Samoa) 2 32 4 £ (TahitD < 402333 3 4 5% 6 derd  F abul o3 4 (arach) » & 35 8; 4 235

BAIL S BG A A THES chk 5 > K3 4 X T X HPapettlS o o

03/28/2006 Spot-1

BPSTRERRE

16



—H A AT ERH T REARKE
—  0BD

\ A/

QD

/ Ryl ki J'_‘_ y
g hnpirEnospEtions
BN T B T GhnE)
R VETEE ST DB TEL
/b [I0/ALLE

/ 50 Z0m mplydovernmeniskorm
e A= ?,/

&éﬁﬁ? &Y

P& ¥ B~ 46 W% § % 4 Dachser Air lmlsﬂns'w/ma Main Iltnrmlﬁ _glﬂﬂﬁ

B XSRS REARE

Y mEE

General & R =W

IATA
Acceptance of Consignment — though IATA cargo agents or direct from shipper.

Responsibility of Shipper — comply customs and other government authorities.
Carrier’s Liabilities
Limitations on Claims and Actions

Visible damage or partial loss-14 days from the date of receipt of the goods, 21 days from
the date on which the goods were placed at the disposal of the person entitied to
delivery.120 days from airway bill date on non-delivery claim -

Carrier’s right f inSy et

Curtsey from Airbus Logistics Demenstration
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Shipper’s Documentation TA1

Shipper Letter of instruction

v Handiing information and remarks
v/Bate and Signature

v Shipper's deciaration for dangerous goods
v Shipper’s certificate for Live Animals

Heeptanes o ﬁumls

# Packing and Marking of Package

© Payment

« Consignment ready for carriage

# Restrictions in acceptance-restrictions due to nature of goods:arms,
ammunition, war material human remains; machinery casting or steelwork,
uncrated; perishables; personal effects; strongly smelling goods; valuable cargoe.
valmmmummrmmumm

.':\:f\.,
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Advance l\I‘I‘EIII[II!IIIEIItgrj 7

© Consignments requiring special care of attention in Transit.
© Consignments consisting of or including but not limited to-Pieces of

unusual shape or size; live animals: perishahles: dangerous goods, human
remains other than ashes.

« Consignments having a declared value in excess of US$100,000 or its

B XSRS REARE

Sfippers rigft of disposition

« Shipper may amendment of additional to the AWB, except Declare vaiue for
carriage and insurance after departurs; payment methed from prepaid to collect
and dishursement.

The shipper shall submit his request in writing guaranteeing payment of all
chares resulting from it.

©Whers the shipper usss his right of dispesition by Withdrawing the consignment
mmmtlfllstllth
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Delivery

& Notice of arrival. Garrier not liable for delay or non-receipt of such notice.

« Delivery of shipment - delivery to the consignee shall be deemed to have been effected:- when
carrier has delivered to have been effected authorization from carrier required to enable the
consignee to obtain release of the shipment and when the shipment has been delivered to

customs or other government authorities as required by the applicable law or customs
regulation.
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